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TTEC is a pioneer in customer experience, engagement and growth solutions. Our 40,000+ employees serve customers in more than 80 countries and 50 languages across social, mobile, and digital channels.   We utilize a holistic approach, applying solutions from our four customer experience segments—Consulting, Technology, Care and Growth—to help companies provide an amazing experience to their customers, inspire customer loyalty, and grow their business. Our employees live by a set of customer-focused values that guide relationships with clients, their customers and each other.

Work should be fun… so we are looking for travel experts to join our office in Athens! Are you passionate about working for a world-class brand in tourism and you speak languages? Would you be interested to join a fresh company and progress along with us? If so, you could be the hero that we are looking for!

CZECH  SPEAKING  TRAVEL  EXPERT  FOR  BOOKING.COM/  ATHENS, GREECE
 
About the role: 
In this role you will have to your passion for travel into action in customer service. After your training period (paid), you will be: 
· The first point of contact for the world’s first-class accommodation partners by phone and email; resolving basic questions and queries, such as modifications to rooms, -rates, -and availability, extranet tooling etc.
· Providing accurate, valid, and complete information by using the right tools, methods, and processes. 
· Ensuring a high level of partner service and a positive partner experience 
· Supporting your colleagues with peer learning, and being open to feedback from others 
· Positively participating in company events, and in weekly team meetings 
· Taking part in new projects and tests that we may need your help with 
· Promoting the Ttec culture 
 Job Requirements: 
· [bookmark: _Hlk89343000][bookmark: _Hlk94600274]Passionate about travel
· Fluent in Czech and English
· Computer savvy
· Eligible to work in Greece
Benefits: 
· Competitive remuneration salary, 1,300 euros gross, 14 salaries annually
· Performance-based incentives
· 25 days’ annual leave per year
· Private health insurance after 1 month
· Opportunities for career development after completing 6 months tenure within the company
· Tuition reimbursement for training certifications and/or university degrees upon receipts
· Family-friendly environment
· Excellent working premises in Athens city center, Kerameikos metro station
· Regarding relocation, we refund the one-way flight ticket and we provide free accommodation in a hotel down-town Athens for a period of 2-3 weeks. (500euros budget).
 For more information about TTEC, visit ttecjobs.com or search #ExperienceTTEC
https://www.ttecjobs.com/en/what-we-do

Budete-li potřebovat pomoc se zpracováním CV a motivačního dopisu, získat další informace o firmě a grantu z programu Erasmus+, obraťte se na koordinátora zahraničních vztahů:  Ing. Alena Tikalská, tikalska@mail.vstecb.cz, tel. 778 775 712.
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